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‘In all Such cases where Aadhaar authentication fails, the following machanism may be

adopted:

I Department and Bank Branches may make provisions for IRIS scanners along with

fingerprint scanners, wherever feasible.

ii. In cases of failure due to lack of connectivity, offline authentication system such as QR

code based coupons, Mobhile based OTP or TOTP may be explored.

lii. In all cases where online authentication is not feasible, the benefit/Service may be
provided on the basis of possession of Aadhaar, after duly recording the transaction in register,

to be reviewed and audited periodically.”
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