Yo ML/ cicslids SHISAUUIN/I009€6/15UL/B 4,

yfd,

AHIRS a2 wal wE s Qe
AR, ddleto.

dl.R¥/05/01¢.

Qs Huat WRasl /a1y wRasl/1@Raslx,

(1)
()
(3)
(%)
(W)
(s)
(3)
(<)
(€)
(10)
(1)
(1?)
(13)
(1¥)
()
(19)
(13)
(1¢)
(1¢)
(20)
(1)
(RR)
(3)
(%)
(U)
{R9)
(29)
(R¢)
(Re)

e [Qawdl, AR, AR,

sl [Qewsl, ARz, aitlaoR.

Galol Aa vl Rewdt, uRcua, ailletal,

233 @sta ual 234 96 Anlel Qewdt, AR, ANitladrR.

g3 ual alget caastz [Qewdl, wRaaa, autlsorz,

Qe Qewdt, ¥R, aitlstarR.

2y Qewd, aRaa, Aoz,

aot ua walael Qewol, aRaE, allaarR.

w02 wal URar scaudt [Qewor, dRaea, aAidlaaiz.

304 A AR [Aewal, AR aa, atlletaR,

U, ololRs Yrasl wal Aissla slloidlel [Qewol, uRae, ditlelorz.
qaad, aH oe Rulgl wa aud @sta Qewdst, dRadl, didlorR.
R ua Y {QAewd, ¥R, sitlotoR,

Al adlae [Qewal, dRaua, autlaa.

HEdl ua oo [@Asia @Qenat, dRaiaa, aitllelaz.

silel, wn Auld, well Yast ua seunr [Qewst, yRae, stitlslonR,
L wWal Hstet [Qawol, yRae, sitllstolR.

scllaee Aoy (Ao, AR alca, Altlaorz.

Gol wal VABEscU [Conat, uRarez, diletarz.

s, Wyt scauel wa west2 [Qowal, u@aue, alitlletonR.

wtlZon(A [Asia Qedl, wReud, aitlaor.

UAAHA, Yelt Aat uirglds ygldalal Qewsl, aRaa, aitleoiz.
statel [Qowat, AR, attllstolR.

dullls ua duglal otoldlell Qewst, aBae, alitllatarz.

@stiet wal YABE Rewsl, ¥R eue, aitlaolz.

UReasl, et @ Acw v, Ase-10A, dAitle1dt?

Rasll, o1 oty Act wAesl s, 5112l e, Ase-90%, aitleatorR
wRlasll, oernd daad Aan wieall odf, Aser-10%, aitlletolz,
sMatesll, [@Qseion casaallon Wi2etl sMaetslel 5A7], odls oi.qs, SL WaRy
H3AL etetot, diklloarz.



(30) (Aaunssll, amiey yreu, oells ol.1g, S a1y Hécl cet, ol

[Axa: Aeurtd SlAAE] wataal @Qsaiol (Reuisl) w2 Ald wilausl dauest
WAl oueSscleSol ollodd.
1L,

Gudsd  AMa  urk@ell W [Qewdlell  dl.03/02/204Uell U

FHI5:BUUI/10098 /93 1500/89.90ll UofRitulol wRlUclclle] ¥, GlRd UBRel AHURS
salal wal WsRcl Hottedoll di.k5.02.20430(l uSscusetell, [Asaion (Reiol) w2
AL Tl o] wsel wdoudl (uniform) Wellll @Quas sussciefat walz Wsctii AU
sl 2l Mt 2ol v sAel uelats dal Aal@s wdlanall WA dseude AN
Ual G URBIRAL AMH HAEAR de] Uleel scioll YUl WRA el G5t
auSscteotoll Yusilalle] West scll Al A Ywor Ulaletl [landi =33l yurdl 53
Acll, Aofl wdlufl YRER 521 wal el [Qeat sl daul vuuUsit [Qeudtell ctottofl dHin
sl a1 Asciol (Reaiol)al dodl Ayl clet 1A & A Aef Yaadld wetst wa ddl
YA vuual st uAell aaudd &d.
2. 8, @Rl URBR 4l Gt dlr5/02/20436l  ouSsclgetoll  wRuUN
dl.R¢/0¢/049¢all Office Memorandum F. No.34-02/2015-DD-IItell Qoumud SlAlldl
wradl [Qsaiol (Reuisl) w2 AMd udlatot durclot il sugFsctfol, 209¢ USIR
WSsAUH] WAA B (alsd AN B). ], G5l ussalleSotoll Yustille] Uleel scl ua A
Yorol USlatloll Radui o33l YuAl 53 Ac, doll algtell WRERR s2a ua ius [Qouat
Gl el viust [Qewdtell disitell diun A3 a1 {Asaisl ([ eaiol)a Al dygl aet
HA A A Ao Yactdld waet aa Adl yasuzsl vt @Qeidl 8.

Aol [y,

(QAstet: Gu Ywo.
]i 4'7{&"'2—&__—/

(St Al wze)
Gu ulAq,
AWHRSs 2u2 A wUBRsIRA [Qeuol
ASE UL~
> ol uRasl, wo WAl (Aol ), WHRS 22t A wEAsR A [Qewsy,
AR, sitletd1R,
> A R, WHURS 212l wa UERSIRcn [Qewdt, aRacz, siladtz das el
A %33l stelcudl w1l
\)/ Asatot ARsAS], s0ge A, WHEs =ua Wl WRSE A [Qeudt- [Qeustsll
Ause uR ysael [Qeidl us.



F. No. 34-02/2815-DD-IT1
Government of India
Minisiry of Secial Justice & Empowerment

Department of Empowerment of of Persons with Disabilities (Divyangjan)
EE "

Pt. Decndayal Antyodaya Bhawan,
C.G.O. Complex. New Igefhi -110003
Dated: the Zﬂt%ugust, 2018

Office Memorgndum

Subject: Guidelines for conducting written cxamination for Persons with Benchmark
Disabilities

‘The undersigned is directed to say that this Department had issued the
guidelines for conducting written examination lor persons with disabilities defined in
terms of erstwhile Persons with Disabilities (Fqual Opportunities, Protection for
Rights and Full Pariicipation) Act, 1993 vide OM No. 16-110/2003-DD.11 dated
26/02/2013. The Department had consifluted a Committee under the Chairmanship of
Secretary, DEPwWD in March, 2015 to review the said guidelines based on the issucs
raiscd by Union Public Service Commission and others. Meanwhile the Central
Govermment enacted the Rights of Persons with Disahilities Act, 2016 {RPwI} Aci,
2016 } which came into force from 19.04.2017. The Act provides for rescrvation in
Government jobs for persons with benchmark disabilitics as defined under section 2
(r) of the said Act,

Based on the findings of the Commitiee, the Centrali Govermmeni hereby lays
down the revised guidelines lor conducting writlen examination for persons with
benchmark disahilities in superscssion of the carlier guidelines issued vide OM No.
16-110/2003-DD, I dated 26/02/2013 as under:

[ These guidelings may be called as “Guidelines lor conducimg written
cxamination for persons with beitchmark disabilities 20187,

II.  There should be a uniform and comprehensive policy across the country for
persons with benchmark disabilities for written examination taking into accoumt
improvement in iechnology and new avenues opened to the persons with benchmark
disabitities providing a Icvel playing field. Policy should also have fiexibility to
accommodate the specific needs on case-1o-case basis.

M. There is oo nced ftor {ixing separate eriteria for regular and competitive
¢cxaminations.
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IV. The facility of Scribe/Reader/Lab Assistant should be allowed to any person
with henchmark disability as defined under section 2(r) of the RPwID Act, 2016 and
has lintitation in writing including that of speed if so desired by him/her.

In case of persons with benchmark disabilitics in the category of blindness.
locomotor disability (both arm affected-BA) and cerebral palsy, the facility of
scribe/reader/lab assistant shall be given, if so desired by the person.

In case of other category of persons with benchmark disabilities, 1the provision
of scribe/reader/lab assistant can be allowed on production of a certificate to the etfect
that the person concerned has physical [imitation (¢ write, and scribe 1s essentiul to
write examination on his behalf, from the Chiel Medical Officer/Civil Surgeon/
Medical Superintendent of a Government health care institution as per proforma at
APPENDIX-I.

V.  The candidatc shouid have the discretion of opting for his own
scribe/reader/lab  assistant or request the Examination Body for the same. ‘The
examining body may also identify the scribe/ reader/lab assistant to make panels at the
District/Division/ State level as per the requircments of the examination. {n such
instances the candidates should be allowed Lo meet the scribe twe days before the
examination so that the candidates get a chance to check and verily whether the scribe
is suitable or not.

V1. In case the examining body provides the scribe/reader/lab assistant, it shall be
ensured thal qualification of the scribe should not be more than the minimum
qualtfication criteriz of the examination. However, the qualification of the
scribe/reader should always be matriculate or above.

In case the candidate is allowed to bring his own seribe, the qualification of the
scribe should be one step below the qualification of the candidate taking cxamination.
The persons with benchmark disabilities opting for own scribe/reader should submit
details ol the own scribe as per proforma at APPENDIX-IL

VIl.  There should also be Hexibilily in accomumodating any change in
scribe/reader/lab assistant in case of emergency. ‘The candidates should also be
allowed 1o take more than one scribe/reader for writing different papery especially for
languages. However, therc can be only one scribe per subject.

VIII. Pcrsons with benchmark disabilities should be given, as lar as possible, the

option of ¢hoosing the mode [or taking the examinations i.e. in Braille or in the
computer or in large print or even by recording the answers as the examining bodies




can casily make use of technology to convert question paper in large prints, e-text. or
Braille and can also convert Braille text in English or rcgional languages.

IX. In case, the persons with benchmark disabilities arc allowed to take
examinalion on computer system, they should be allowed to check the computer
system one day m advance so that the problems, il any in the software/system could
“be recified. Use of own computerdapiop should noi be allowed for taking
examination. However, enabling accessorics for the computer based examinations
such as keyboard, custornized mouse eic should be allowed.

X.  The procedure of availing the facilily of scribe should be simplified and the
necessary details should be recorded at the time of filting up of the forms. Thereafter,
the examining body should ensurc availability of question papers in the format opted
by the candidate as wcll as suitable seating arrangement for giving examination,

XI. The disability certificate issued by the competent medical authority at any
place should be sccepted across the country.

Xll. The word “extra time or additional time™ that is being currently used should be
changed to “compensatory time” and the same should nol be less than 20 minutes per
hour of cxamination for persons who arc allowed usc of scribe/reader/lab assistant. All
the candidales with benchmark disability not availing the facility of scribe may be
allowed additional time of minimum of one hour for examination of 3 hours duration.
In case the duration of the examination is less than an hour, then the duralion of
additional time should be allowed on pro-rata basis. Additional time should not be less
than 5 minutes and should be in the multiple of 3.

XIII. The candidates should bc allowed to use assistive devices like talking
calculator {in cases where calculators are allowed for giving exams), tailor frame,
Braille slate, abacus. geometry kil. Braille messuring tupe and aupgmentative
communication devices like communication charl and clectronic devices.

XTV. Proper scating arrangement (preferably on the pground floor) shovld be made
prior 10 the commencement of examination to avoid confusion or distraction during
the day of the exam, The time of giving the question papers should be marked
accurately and imely supply ot supplementary papers should be ensured.

XV. As far as possible, the examining body should also provide reading matcrial in
Braitle or E-Text or on computers having suitable screen reading sofiware for open
hook examination. Similarly online cxamination should be in accessible formal ie.
websites. question papers and all other study material should be accessible as per the
intcrnational standards laid down in this regard.



XVL. Alternative objective questions in lcu of descriptive questions should be
provided for Hearing-Impaired persons, in addition to the existing policy of giving
sherative questiony in lieu of questions requiring visual inputs. for persons with
Visual hmpairment.

XVIL. As far as possible the examination for persons with disabifitics should be held
at the ground Hoor, The examination centres shouid be accessible for persons with

disabiliries.

2. It is requested to ensure that the above guidclines are scrupulously followed
while conducling examination for persons with benchimark disabiliies. All the
rccruitment agencies, Academics/Examination Bodies ete. under the administrative
control of each Ministry/Deapartment may be advised appropriatcly to ensure
compliance of implemeniing these guidelines. Action taken in this regard may be
intimated to this office.

3. The ahove guidelines are issued with the approval of Honble Minister (Social
Justice & Fmpowerment}.

Yours faithfully,

.. *\l’lm/k-

(D.K. Panfida}

Umder Secretary 1o the Government of India
Tele. No. 24369059

To
1. Secretary of all Ministries/Department,
2. Secretary, UPSC, Shahjahan Road, New Delhi.

3. Chairman. SSC, Block No.12, CGO Complex, Lodh Road, New Delhi-110003.

4. Chairman, University Grants Commission with a request to issue ncoessary
instructions to all universities including Deemed Universities for compliance.

5. Chairman, Railway Board

6. All National Institutes and RCI under administrative control of Department of
Empowcrment of Persons with Disabilities {Divyangjan), Ministry of ST&T. New
Dethi

Copy for information to: CCPD, Sarajini Bhawan, Bhagwan Dass Road, Now Delhi



APPENDIX- I

Certificate regarding physical limitation in an examinee to write

This is to  certily that, 1 have  cxamined Mr/Ms/Mrs

{name of the candidate with disability}, & person

with . (nature and percentage of disability as

mentioned in the certificate of disability), 8/0/D/o i

a resident of (Village/District/ State)

and to state that he/she has physical limitation which hampers hisfher

writing capabililies owing to his/her disability.
Signature

Chief Medical Officer/Civil Surgeon/ Medical Superintendent of &

Government heallh care institution
Name & Designation.
Name of Government Hospiital/Health Care Centre with Seal

Place:

Date:

Note:

Certificate should be given by a specialist of the relcvant stream/disability
(eg. Visual impairment - Ophthalmologist, Lcomotor disability — Prthopacdic

specialist/ FMR].

Lo



APPENDIX- II

Letter of Undertaking for Using Own Scribe

1 ., a candidate with . (name
of the disability) appcaring for the (name of the
examination) bearing Rol No. al

{name of the centre)] in the District

(name of the State). My

qualification is

i do hcreby state that {name of the scribe} will

provide the service of scribe/reader/lab assistant for the undersigned for

taking the aforesaid cxamination.

I do hereby undertake that his qualification is __ . in

case, subsequently it is found that his qualification is not as declared by the
undersigned and is beyond my qualification, | shall forfeit my right to the

post and claims relating thereto.

{Signature of the candidate with Disability)

Place:

Date:




