£V wid a0

His 2 wa wRslar Qewotell w dl sPAD quzeamone dx azoo
seud e oA vel wlsidlal Qewsen wa a@osla 2utazul @wde we d

Rl -Qasaﬂ_ RCTHERCR

2 ALE uwa{aﬂ GuRid §tor? zéa PROETEIEME] zuél (ﬁi&te %1) - zuél U B,

[aeuotaﬁ uomfﬁqsﬂﬂ A quSLe’l &55«0 et s'e'l

Al dll ¥ w Qewdien adladl Rase dsnet ollé/Ro0l st @u alowaed
dld HoR saudl dladl @t anl deofl sadlell sl w2 Qe Y&l Aot AdwAee

Hg2dr YA wsal el dej [Qetl 4ed vlulset vl Aedetodt 5ok dslt el w3ltaa

e @sedanl Rett 3ed wedi 3282 s widel W2 Aastt dLawizr0% cotl uxell gavine

53¢ 8. wt £ullacell [Qurall w2 wo alklasllell weaal el ausrzizongst T Qe
delflet w@sAD, Rovda w@sidlud s A A Agll Asetr WRARRAA A6 1A 6l
i Qs ROBIRA cLvwRote fl %3 adl otal sugudla adul :cft?tet HygE sl wal Al
ﬂsq'ﬂ lué A SLuls. zﬂ As WA integrate A W2 2ol FUALL 520 W Folt Allat St21l.

delsslal? cll&eaem Slepaitesy seal elelal s2and vude 8.

Fould AudlRgl ds WD sclet 5AUMOUAL Yudl(draf) Rudlalg ol A w3

AsAet B. v Yuawel usielscruting 531 oot Bet [Azaell 5le ciold yuasd 8 3 3xo o

'u.ﬂ ol Rotiett Betai 516 oliold s2MOUNE aillet 52cus{1 %a[ia.m & é e’m a u-‘h w.ha

u@utwa‘uoﬂ siuel (otlel clan GILa weude.

.(éué? «.SW27022017124 aﬂ) ﬂ. wlta utﬁﬂzﬂa L. c{m Ramcu z&&aae Sqem 52l zué

il wfoafeowau Aoy cté. b2 et B, st PoulR et 1% sﬁ st ﬁsqe s2aell Wy
o ysieell stolld] s2eell B A st AL As.dl ds g2t Foudeft !xae'lum Hortlell Als2 Az
laey s2Adcldl Wi clotadiel B A tad ddal £ds Qo at Audtulgl ds wd

£212/MOU $2cl AA dactuz Wi 5AIMOU s2eit U dacuzad o uiife vivalel v zist

:_:uzd [aauetau szc {Qeudte{l 2u8 2L 5:13’1«& &.as u&ta

Assul Ay flAgdl ds Ll vl el A W élﬂmﬂﬁl AU 0;,. fl Su uilk

9
s2cllell 5AMOU dal SRR wdy Vs wudel o wif A [Qodar »x

graunt el



q. 5512 el Aol s Roterl Aol $13s2280al Ay flAs ol dsell Aol Acuzl
QR o weU™ dal A éh?cs Al ols W s¥et sA2 Ao wlzl 2 53t Asl2L aefl ﬂmw
au 4] ﬁs ail ds wd Brelletl SAVMOUML Elne 520l Hust 59,

T Gl et Aol é‘&saea{lﬂ éo-S?TOL ua sdlal a[&'a WeutFszefl wieoll sran yuc
asl uL cieed SPCOT) MU Ry 531 doll wal ddl Aqas duw RuslAgdl ds WA
{5237 wd oAl ol dlell sARHL HHIAN S0 Gl A Y],

Performance related measurcment and related penalty clauses
Date Sccurity breaches and its implication

.Service Level Agreement
Roles & Responsibilities of all the Stakeholders

f;?;}aeratmn & Maintenance responsibilities

@-n.c'rsﬂ

3. :wem ue;;a@d m(?l Rot oA GIL s 305300t s8R &l GIL A wQucausgur -
[Rotsett z?t,,&aaa 2 4@ RNaudsz A ultd wRdle uel wd saur 58 ab =182 wude B

D d o ate&m el Foiell w3(3ad Ywoiell As2dz A wg wy sl aore ?Mf%&i«ﬂa
Gucod Uiz d oul SR utellell il 8. A Nawlot Stesaesll, opwrid wagylAd =ld [&sm
(o 2yt 531 wad 3 Agedel cndto end Alel AolwNee Ren 2@ ¥ loan sanction &l
ioan recove: ry ﬂiﬂwﬂ wtll u@at 213 o &mﬂ?simm buqﬂ éicuac:t 8.

¥. Guiisd atuail uzed zwi Quen sl ﬂﬁﬁuvﬂ@; Ay slalg. . tTts %uil sem«u

§AYMOU Hi ¥FR wuad ol Au. AAs . ds ad s¥d 522 AUlRua el 26 531 st At
Mmt&‘ SAIMOUHL EIME 5al Pal srausl wiell.

et wegyfd NQ Qs Qo cdlet Aoz HB GIL HIRSA 2652 L. SW27022017124 &
A ul et Rl ULl Roviel Wsed? dacu sal M2 dl19/08/0%9eU A ab sz
WA B A 2 AR ver ROt w v ¥l Neugs2 Wl 522 53l ab Wz s
s Gn‘z?;'{uacﬂ wedd wadl daldd B, odl wdy Wadsa wualel ab wlsul
ST.A, Data Sceurity el Penafty W2 veotell 2ed wile st dan Aol g Aaslagall ds
L% ci(sponsot ored) Aot 1Aeloz Ws2A? dcEU s2cl WA Aol Gualal s2at w2l s:{ldlA
_@Qm gl
4
uiell 1(13’(::{ yy uda wg s QL_/
LTRSS

S Hysd z@q ‘

amt@s w412l el u@alﬂm {a@ua{

153auaué‘m mi wE A Agdl ds wdet MOUML dar s Reuat m*scn '

mnut &cuu o2l a8 ljél zvg e{ﬂ@t o 5&3 mi a@qaﬂa g Eéc‘l am mm{e



 SULSCMP-10201 ¢-¢¢ 310-50 Aet,
woulEs R wA wlsila ey,
oals L, & HLHW,
- aRaed, aAlsae,
dL3/¥/IR00¢

atse 2ol Wd

(U a@asll, Rast wal Welbigl Qewor, wEdiaa, sileolr.

() sasll, @sciol caulsad M2l oells .15, etlac(@A, s oy Hadl elus,

alitlletale.
(3) il j'"’:.._ac-uéstaaﬁ uml@s L2 W u[ﬁmﬂru Reuat, ¥Reua, aitleiatz. -
%) iy AR (Rons v wR2), qURs o212 wiA w@siTey Renor u@al aa 3l tfleloy
() dysd w[aslsl dc)wHl®s =i va v s d desy, aRaca, ailieo
(5) w2l MR sl (e 9.8.), 0HU[B5 A2 ua wBslcl Reuot, dRlaicy, mt&am
(9) sttetol ¥Rasl(@ ) WS st 1 ulsidler Reuar, aRetet, :mi:ﬁu; | |
(¢) [H.amssﬂ, ettt mld scangl, oells o%, 299 i, s‘[.@qaw Hctl ol autﬂctatz.
(&) Ranisell, Qsucdl M@ scaum, oclls oLy, 39 W, S dAY Hicll Bdet; ditlletal?.
(10) Glaunssall, wniey waal, oells olas, Loty Ml eldel, altlao2,
(11) Guaas(sl Aa), wH®s o2 wa wllsidlal [Qewa, aRaey, aidlnor.
(12) GuaRasllele), ®WH®s A2 vel wEsEldl Qedt, aeaie, iz,
(13) Aaeflot SlRsezsll, did SATdlsu (@ ocls olq, ¢l WL G a3l {ls1012.
m') ﬂaﬂat sz, oprald uaga@d il [asm [Bau, w&s ct 10, 2 -21 z:wm sL. wqew

M3 e, atlletare.

(A4) AAxlol $135223(, 31w usld o9 @std Foty, oclls ol aq, ¢ ol s, s‘x. % ©131%
. W3 etael, titllal?.

(19} i’t&ﬁ:}l ﬂésaesﬁ, SILYEIT usm&' SLMELR E&am (ot &c‘ts o, e 3 ‘ﬁ Lm oﬁ Cﬂat
s3lallall etciet, aiitlletorz.

(13) Raxflor Slse2sll, Iwud sl8l2 wa Slofl Eain (o, eells «las, eﬂac"fg@a, st
apale M3 elast, alitletore.

(1¢) Rataflor 352l 3ol UG Avus ol el Qs Blowy, scls o 11, 2 %, st
We21% HScll otelol, olitlletalr.

(*1(: R&‘t%’bl Slesesll, opwrid ﬂmaa [&&La Gtom oc«ﬂs o5, Gﬂucﬁa s‘i @qaw k%c;
aaet, alilleals. ”_j |

(20) Aol él%sazsﬂ st. utasse wIteu (m[a UL 'm(a) [&sw Biove oells of ¥, wux
WAL, Sl MEdt ddet, alitletdlR.




. "{%{}_23&”{&, seasll, ozt Qe wal Rigset MR Ratat Qo oclls «f ae, 29 W,

o SlaRl Hddl M, a2,

(22) wo Aderesl Ru sl As @,
s, @, yuz a2, w0 ubet s, AR, aitllsiz-3¢200¢
(23) Rase il

dops?
(AR Aty ufd)

o _ Asatet wMsidl
U5 O - A®s A uR u@sdl Qewat




