
f 1 J \lfl;^I sr t .r,:l u" t ,

s' uLrrl[*s .<Lu ui rllQsttl.ti OetLor<1 r,rLti,dl. stAa'i{r d.r.'.,i/3/?os...,. ?rt' ':

/"sqtii _t-{t!1t39-.-4ttu r,r.{, qQ.gLa1.tL LEcuci<t r1c1 i,.Qc13al"11 r,it+Q,..r.i :r-:v.t).

r*r rleslrl ?4tileidl 6ueia .sLcra r&a uQsrfl?af"{l arfl 1i.i.etr-d1 ut nLa. nrdet i}

ldeuct"(t ucru(iq.cnil. f,i qrqsLfl rlss"fl rL3r,ua sr1.

riu.flrlg dl. dI rqL ld.etLcraL .re'lqfl tleiaqr.lon+r q'lSr[aorr{]. qLtL [a8.{ r.i-ty4Lr"jl

dacla riqr grqLrtl z,tL'.r..0 ctL< aar i"0 fls.rr'ldl srrc(lfl ru) [0.<L 1ee) e-l', Qivl.a

f,5edr yr-l qrsqL dqr iq [i.<r 1cQ ululua r*i. dtJJa.+r seqr dar. ar0urrrl v3[iaLc

tlrq tftS€a.rx't [iaL 1e{ qaar }egLr'sfl qru.{r ,{L} Rq+t aL.rrurirorc<L u.:.dl'ezr,rrrri

slct E. r*L e t rrtti.tdl G.uLlqLL rt) u,c,t ri[lq{iaL r,,.u{er +qt;I (r.r/j/?oladii itlr Qc.,::'..

rioi0.a r,rQ,sLflr,rL, [i,cru],"u r,+Qsrfl?d aEt rh.{.rlS.dl. ds"u u{lH0ail.ft Qor ll.}rc+ Ocll.

r*t d,os4i Rrtf,rtr dr,l/u/?orc r1l cri aat <+r aLqufla e{rri Aa riq(? seqL i*i. i.'1

{lsq{t u} Aq.{t.f,r.dl. ds utr intcgratc pl c.t rilseit"tl GueilcL saqt ua V4L afq sraLi.

dc'r55rqt? r,rL irl5edrui flUaLda srcL li.qlu gaqr:.,.i tudct D.

Rcrrl,rL rlq.3'tAe.{I. rls rtLa, s?c{r4r s?r?/Mol.i4-l {+(el,(draft) Qq{{s.J,. a-} ,.^).

t].gda E. rlL rjttat'fl ust+tqftlscruriny) sfl lictrrat G.t [iasdl g]u orL,,,..t l,i{El:{i D } 3".r i,

dil aar Rctx"r Garri sLd qtora e?[?/Mour{[ ru!.et srqt"0 rc[iara D ] h i r,icl +q\a

u(duLurqual r,rLuqL G.cL{1.4. d€1r Grr-a rrquact.

14! [d.r,uat 6+rts,tr rlrrLa u"juQ,a tt(l fistu G,crD. et]+ i.i.td,a u] ctl. rtLtga"

()"sr "i.swzzozzotltzl ^l 
I. r*Ga {dsldts ut.c{I.i. G.ar{+L ril5ei.r 3qetu sr.rL rrt}

rtt.ro/o,J/?olo"tl. itt qE rrlsl ru!.c-i B. dt{tr{'ArtrftrL a1"r rilr g{.[ li flgq.r saqro{l l].r

v ust?.,ft gtlrclh1 slqtdl E R auL r]q fl.AS dl ds sttL [i.ctr(]"0 qfluLa lvoralr r.-l.tad.z

3.rctr.t grt.rqLaL r,r d crl,cLqqt+L ts i. tqLi. cttJi. els fictrr rttL riu.fl.{s.d ds ali

s?t?/Moit s?ctt qa 3qatur rita. sat?/Mol.l srqt ?,,{a. }.tctqti. .ri r,rll5 r rr.lu.rL"ft c{lc'- rl tt:-i.

rr{ [a,?tlrqt 8?q[ [a.a(trt"0 r,uil.fl. sildl"0 r].ot {Atet

dogxi r1rr.fl.rLl.dl. ds e0.'0 erqt+a .tat I r,icl s-IuTltr"il{ r).u0.r)'s il' d-o r'':l

s?c{t.,r.t 8?L?/MoU aaL s-IqTt rLalrL n[du u].rLtisl]. ?'/]-|uciL"'.1 o.! a--i! e i'1q'r itr:lrro'i; "'
gzqrui r,u{I.

r0{4 4ss4 R,al<Ldl41u.



1 6rs1t tei. sluil [da{ fictrlar lidtbL fl}setr{trl flq.3l.As.dl. ds"0 d.dlct il,"uur]

alca < nrquar al rlq.3l.rlt,+{i. dr nr0. s}ct srrr sLuTista eirr re sfl rtsr4 a,dl.dfleuf
rl.u.fl.{l dl. o]g nLd. gaqLaL stLrnrouri eLucr 3?cl, r1u+ sa{.

? cir, <L i.i.dlcr Clszrr{lr1 ).sflcL uGarL sfla. u[du u].utjsr.0 qrier(l srciL +(qcq

.,ur r4t a{Lq.d spc(n') {i rV sfl a."0 uqL u1{l !.ctqqt a:u 11:{.31 flS dl. ds ur?illia

alsedt qLl "{I{"ft qLqaf"il sere{i u{rdcr s?cu Grr- d +qq.

a. Performancc rclttcd mcasurcment and related penalty clauses
b. Detc Sccurity brcachcs and its implication
c. Scrvicc Lcvcl Agrccmcnt
d. I{oles & ltcsponsibilitics of all thc Stakcholdcrs
e, ' $ptratioa & IMtirnteuancc rcsponsibilitics

\t_

3. qfitc. lr.Jr1[td rn(i, ldsril ficrl crllrt?ga e"s{3r s{a. a4 Grr, A. vqr.2{l{ru?

0.cLlr"r.t. $lgea? {D {da ulq.rdsr !.. qGrt xuls-Idl€ uLeft. {ra. srLa s{l q.! r*1,3r rrAai

J i qr uralQ r,t,zr G.rL{i"0 v3Qz{Lct 1raa1 n1rci.r iltl uqL url s?.il crrr? sl.uTletA.a.

6.ieo*1 ELe.i i qtrL s-1.{Tlrt'rL4r Gr({i d. irr lidtct fllseeril,:jvrra u4+iQ.a "or[i [i,str{

B,:Ld rvr+L.t gt1 ui r,tL ttLse d.r dl cnd to cnd a-l+ ia.vd"e Rreq Qad I ioan sanction tll

ioan recovcry UIII"0 orut uGuL rl.s n O.r<(IhL"tti r,tiqfl Aqt0.a E.
::'

x. 6u{ra qual, u?A lrrrl li.urtqrt s{l s]uTtila.rl Qq.St.Qt.dl, rls ttia. ge*r41

g?L?/Mou]{i. rj? rqlrar. al ,.uflds dt. ds rtLa. 5}a 5?I? r-lqTl:t+ 6t?r. ?E Efl rtstat i4
br(cut$ !4tlMouql Etr{at sr+t [i.qlu 8?c{t{i ?4Lcar]..

q. fltfaidi 4t$tflrlllt{ t+t} rlq.fl.ilg.dl. d,s i(d.4t Mot;t{i dsrr utt AattJt &+(t54t

clrrrct u"jr1Ci..t ttCi [igru Octl ct]"t liYl"a {t} GlI. 1tL?5a }.5? "i.swzzozzotztz+ tll

1.. u@-a xroil+0e{uue0.i. [icpr't] 11Lsede 3"rctq 3?.t1 ri1} d(.1o/oo/?otootr l'Ir qi ritr
z4rEct 0 ?, cr eLral.A r,{.?r [i.oLrrJ.ri. ?,i[ jr ttdrt u-lcrLtJst uttr grtt gfl qi r,r15r r4Luqt+1 D

i.{i cl. ri. qu.Icfl otLoral,i qLqil cLqLLa B, udi rtErt ul.tLtJsai qtqqtotl' ct! utlSaui

Si.A, I)ata Sccuri| r4i. I,cnatly 4tl qc+cteil trt11 11t!.ci 5?eI ctut Art{L ru} rl,q.fl-rl.g.dl rlg

ur4lpcrlspo;sor.cd)cil4 ia1'!,"? t{l5eo.r 3.rc+q s?qr l4a i.a.6q.{lrt s?cu u{td.a.8{Iaa

fi,qlu srtr, 
,

AtAei r,u tilqrq a'rr sttl r1a1 t
u"0 dlllct \4 rraci %r&t sfl

.'''
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nt{tEs lqter r,ti tt&aflat fi.ettq



rr+i.g:cMp-totot c-ec i ro-dl.ia,

ai rr.L[Q :,?.rL ?.]. :.,ri i,.[Q g 
L f',..1 3 c.i:,,

-.\-:,,u(:1r5 ot-it, c ,(t +ttut,

n(Iqrata{, cr[(]+crt.

dL.3/Y/?Ot a

.Ec,t ?q,t"t[ U[a

1ty u(i..ra{I, AflLa ua u1a-IoLfl [dc-ucL, n[i..tLetu, rridl4rl?.

1a1 s[der{, [Qgc-ricL carFdu] {r}aL, ocrl.s "i.ts, a[]qa[da., s't. U.rrLr r{dctL ato../,,

rtidl4rLt.

(3) rttq[ ilcu€gttr{l,ul:{tfts "r[u qi. rri0st{I.il Oc,tLct, rili.qtqqr, :tldlacit.
(y) l,{Os uCdorlll[ilzts r,ri oria1, itr{rRg ,?ru u*i. u[0.sLflaL [d.s(Lar,?{[4.{La?.i,cLid.'irlt

1uy rigsa nQoa{l1s1.i.ay,uL{rRs .?u{ r.,ri. r,r0sLflai [i.etLcL, r.G..uc,.u, Jti''i.'r]r?

(e) "'u.t{or uC{qr{l(l{.m.g.),rr{tRs "qrq r*}, r+Osrfld Oouq, a[i.ercte{,'rrit{l'crcLr.

(o) "tte&{. {i.+rfta.g.1,ut{tRs "qrq ui r*[Q.gt{taL [i.etLr, u[l.qtaa, ctid]4tr?.

1c1 G.atusr{I, r,r4r{d..t uA sc{rlq, c'<Lg "t.x, t*[ xLn, s\.Uqttcr rtiat a(e"r, cLi(IacLr.

(e) 6,ut,{sCl, [isu.{l ilfA 5e?{rqr, o<r],5 "t.v, r*t {t(^, s\.Ucr?rrl 4Bcil' e(4"1, rridl.tctr.

1r,o1 G.utusr{I, il{tt U?ett, 0<tl5 'i.1g, s'l.Uc(?tY rt,,l rtt .at ci.t, cLiu.l+rLt.

1rt1 6uuQ.<a{I1s1 il.ery, nLxtRs 'auar ui. uQsirlaL ldourt, a[l.uc,.,{, cLitrt-.cLr.

(tr) 6uu[i.qr0(qta), Rt{t[is .qter qi qQst{ldL ld.etict, ((i,.{tctu, cLit1i-,.rit

(ra) di.dlbr {l}seu{1, cgttLa d"g1dfls{ G.,o<r.ls .i.t, crr-l :{tut,6irlrt <,tq+,oiiurl<ott

1tq ti.{Irt fllreu{I, qrrra u"1$l.a ttCd. Osut [i,crx, rxtfs .t.to, t * tttrn, sI. uqrtv
q.lat otq.<, ctid<cn.

ltuy Li.dlct flireta0, {n?tct qtgtct .r:l listu firLq, c,{.t]s -i,..r, t crL r(LoL, s'i. Y)",itx
r+&at etq"L rrit{l+ort.

(tel ta{h JItrrr{L clrrta ugttl gt{et? Rsttt Rrtx, r<-t-lg "i.r, e d. rucr, o,il-dlcr,

srtalr(l atc.a, ctl(l"totr.

1to1 li.{tct Tt}rarr{I, clrrta otih ui sfs{l [i.flu 0,ctu,tcig "i.rs, atfa{dfta., sI

g<atv u$at etq.+, cLitQacLr.

1tc1 di.dlrt fllseta{l, c1r?td ?Jtcq {r.,+s +tqu r+i, [d,sttt [i,ctq,tct].s "i tt, I vL tLaL, s\

Uq?tet {BdL e{q"i, rtidl"irl.?.

1re1 !'i.dlct fllsea{i, 'rlYttrt cilutar [dstil [4.'t{,0<t]s 'i.ts, e{lud[i4., s't' uqttt:'i.lc'r
qq+, rrldlarL?

1ro1 Li.dlcr {l}reea{|, s\. qidsst r,i.q'lez{ 1u[i. ugt.t tt[i) [dst+'- G.:l'r', oci'rs d x, vt.i-'i

l+tar, sl. Uct?tY tBat crto-q, rLidl<cLr

tr



(tt) di{lsL {t}sar+{I, clvrr.r [dut.{l ui [i.1ra uR lD.eru [icrr{, o<l].s "i te, rf. qrrr,

5\.uq.rrv t"lat er.r<, ctlt{lact t.

i? ?) qx'q i.arrd\ rlrr.3l.fl9.di. ds R.,

uR,aferd&.a, Xur u1a-t, r{-o uia +ug, tJ"glRd\ rtitll<rrr-gc?ooe .

(r:)RAse gda
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1uu.il.+.urnu[i1

ilrer< urQgt{t

nt:rt[*s "qrq r*i rr0grfl<t fieil.rr


